
  Want to discover if your dentist is part of DCPG’s network?  

Click here to use the Find a Dentist tool and search by Zip Code, county or provider’s last name. You may 
also contact DCPG’s live customer service at (800) 367-9466 during business hours to find out if your 
dentist is in-network. 

Customer Care the Wows 
Our members benefit from DCPG's excellent customer service. When a customer calls during business hours, 
a person answers.  Not a recording.  There are no phone queues or endless waits.   

Group administrators are assigned a dedicated DCPG account manager as well as an enrollment and billing 
specialist to provide quick resolutions to benefit questions or concerns, oftentimes resolving issues in just 
one phone call. 

Need-To-Know Details 
• Groups of 2-50 eligible employees qualify for shelf rates.*  
• No waiting periods. 
• Dependents are covered to age 19, and verified full-time students are covered to age 25. Ask your sales 
representative about covering dependents up to age 26. 
• A discount vision plan is automatically included. 
• A national hearing discount plan through EPIC is available to all enrollees at no extra charge. 

• Rates are guaranteed for 12 months from time of initial effective date. 
• Several options, including some with orthodontia available. 
• No balance billing. 

Now Offering Individual Dental 

In addition to our group products, DCPG offers individual dental – a great solution for employees 
approaching retirement or as an alternative to COBRA. Additional details on available plans and how to 
enroll can be found at MyDentalCarePlus.com. 

To learn more about The Dental Care Plus Group, go to: Dental Care Plus 

Contact Jamie Charlton at Saxon Financial Consulting for more information about DCPG Shelf Rate plans.  
Jamie Charlton, Partner 
Saxon Financial Consulting 
8825 Chapelsquare Lane, Suite A 
Cincinnati, OH 45249 
(513) 573-0129 x232 
JCharlton@SaxonConsultants.com 
Saxon Financial Consultants 

 
If you are an employer with more than 50 employees, require a national dentist network or are interested in 
a custom quote, please ask your benefits broker to contact us. DCPG offers flexible plan designs that fit the 
unique needs of employers of all sizes. Please note that the five percent discount is available only on 
the HMO shelf rate. 

The Dental Care Plus Group, founded in Cincinnati, Ohio and based in Sharonville, Ohio, is the region's 
leading dental insurance carrier. The company remains dedicated to providing dental benefits with solid 
coverage priced fairly, flexible plan designs and exceptional provider access. After 30+ years, The Dental 
Care Plus Group is a national model for provider-owned managed care companies and one of the largest 
privately-held companies in Greater Cincinnati. 
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